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1. Describe what you understand about the term Email Marketing Platform.

It is a platform or application that can be used to simplify and track email marketing campaigns and receive feedback from customers on specific campaigns.

2. Why is it important to have an opt-out button in an email campaign?

It is important to give people a choice if they want to receive email from a campaign or not. If they do not want to receive your emails, they must have an option to unsubscribe and stop the emails. Besides, it has become a legal obligation to have an unsubscribe or opt-out function as part of all email campaigns.
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