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1. How should you respond to complaints?

Always acknowledge feedback and respond as quickly as possible. When receiving complaints, consider looking at it as constructive criticism and an opportunity to improve. If someone is complaining, it’s more than likely they’re looking for a resolution. When you react as quickly as possible you don’t need to have all the answers right away. Customers typically want you to acknowledge their issue so they know that you are considering it. Always let customers know when they can expect a response.

2. What does CTA stand for and what are the goals?

Call-to-Action. The main goals are to generate leads, increase visibility, drive traffic to websites and increase sales.

3. Explain what a SEM platform is.

Search engine marketing platforms are tools used to improve campaign management. These platforms can automate manual tasks associated with search engine marketing, such as keyword, ad group and campaign management, as well as optimisation, while improving productivity and campaign performance. It helps with overall better workflow, smarter decisions, and increased performance.

4. How does a pop-up work?

A pop-up advertisement appears or pops up in its own window or behind the main browser window, when the reader opens or closes a web page or click a specific link. Usually, the pop-up window contains a menu of commands and stays on the screen only until you select one of the commands and then it then disappears.

5. What is another name for sponsored post.

[bookmark: _GoBack]Promoted post.

1

