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1. What is a business directory?

An online business directory is a website that contains important information, such as contact details of various companies and organisations. The directory shows the businesses categorically and lists them in an industry specific manner.

2. Which of the following is an advantage of social media?

a) It is a powerful first impression
b) Provide access to information and increase sales
c) Is cost effective and provide greater visibility
d) Provide brand awareness and increase sales

3. Why should you blog?

[bookmark: _GoBack]Blogs are important for any business as it can provide credibility and shows the customers you know what you are talking about and it helps to show that you are an expert in your field. A blog can be created much easier and quicker than a normal website. It is informal and allows for freedom, flexibility, and creativity.

4. What is the purpose of a web app?

The main purpose is to create brand awareness and accessibility to a business, anytime, anywhere and from different devices.

5. Why do you need a web hosting service?

You need a web hosting service to be able to view a website on the Internet.
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