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1. In your opinion, what is a testimonial?

a) An in-depth report on a specific topic
b) Positive feedback of a product or service
c) Positive discussion of a product or service
d) Document with info on a product

2. What is not a good practise when creating social media content?

a) [bookmark: _GoBack]Increase exposure and brand awareness
b) Use images and competitions
c) Use relevant content
d) Post regularly and use quality content

3. In your opinion, what is a content management system?

a) A website management system that uses keywords
b) A system that host and manages websites
c) Management system that regularly updates a website
d) Set of related applications used to create and manage digital content

4. Which best describes SEO?

a) Gaining website traffic by buying advertisements
b) Technical activities to create reporting
c) Set of relevant keywords to improve  search engine rankings
d) Optimizing the visibility of a website in a search engines unpaid results  

5. What is a URL?

a) A short description of a website
b) The address of a website
c) The title of a website
d) The uniform description of a website  

6. Use a URL shortener to shorten the following address:
http://www.crazyegg.co.za/information/foodgroups/987egg?
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