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1. Describe the term UX in your own words.

The user experience is how users or visitors experience a specific website, for example is it easy to use or navigate, can you find information quickly and without too much effort and do you understand what the website is about. A good UX can lead to repetitive business and a bad UX will drive potential customers away from your business.

2. What is the purpose of a site map?

A site map is a model of a website's content designed to help both users and search engines navigate the site.

3. What is meant by making web content clear and concise?

Clear and concise web content is written clearly, kept short for user to easily understand it, and provide a good first impression to visitors that will motivate them to do business with you.

4. What is the difference between browser compatibility and accessibility?

[bookmark: _GoBack]Browser compatibility refers to the capability or flexibility of a website to function on different web browsers available in the market, such as Google Chrome whereas accessibility refers to the removing of barriers that prevent interaction with, or access to websites, for any user but especially for people with disabilities. Browser compatibility focus on web browsers and accessibility focus on the visitor.

5. What can be the effect of a bad video clip on a target audience?

Bad video clips can drive the target audience away from the website and therefore away from your business.
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