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1. Explain in your own words what a scheduled post is.

A scheduled post is a message that is created before the date or time it should be visible. The message is the scheduled to appear on a certain date or time in the future.

2. What is the purpose of social media management services?

Social media management services/software allows a business to connect multiple social media accounts and manage, monitor and analyse interactions from a single dashboard. Most web-based services allow real-time and automated posting to multiple channels, for example, the same post can be sent to Twitter, Facebook, and LinkedIn with one click. These tools provide the facility to keep track of conversations and evaluate the interests of their followers and/or potential customers.

3. Why do you need an influencer?

An influencer has influence over others and can reach and influence their followers and target audiences on a variety of levels and methods such as blogs, endorsements, product reviews. As their opinions and views are trusted by their followers, they can easily promote your business and products to their followers.

4. What is the difference between a referral and a review?

[bookmark: _GoBack]A review is an evaluation (stamp of approval) of a service or product by a customer or any other person, which know off or made use of the specific product or service in the past. Referrals are visits that came to your website or business from sources outside your own website or company. A review vouches for a product or service and a referral simply refers a client to a product or service.

5. What is the purpose of viral marketing?

The main purpose of viral marketing is to maximise reach and engagement with a new market or the original target market.

6. Explain what is meant by the term original content.

Original content is content that is new to a specific situation and business and not content that is copied from other businesses. Original content doesn’t have to be completely new, it just should be uncommon enough to leave an impression.
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