ICDL Sample Test DW7.3
The following sample test for Module 7, Information and Communication, is divided in two parts.  In the Information part of the test you are asked to answer some theory questions, to carry out some basic tasks using a Web browsing application and to undertake a Web search about Mauritius.
[32 Marks]
	1. 
	Locate the answer folder on your Candidate Disk.  Open the answerfile contained in the answer folder.  Enter your Candidate Identification in the cell provided and save the answerfile to your Candidate Disk. [3 Marks] 


	

	2. 
	What is FTP?  Enter your answer (a, b, c or d) in the answerfile (Q.2 space provided) and save.  [1 mark] 
File Transaction Protocol
Fast Transmission Protocol
File Transfer Protocol
Fast Transaction Protocol

	

	3. 
	What is a URL?  Enter your answer (a, b, c or d) in the answerfile (Q.3 space provided) and save.  [1 mark]
User Resource Locator
Uniform Refresh Locator
Uniform Resource Link
Uniform Resource Locator

	

	4. 
	Which of the following refers to the domain name in the URL http://www.ecdl.com?  Enter your answer (a, b, c or d) in the answerfile (Q.4 space provided) and save..  [1 mark]
.com
http://
//www.
ecdl

	

	5. 
	Why might you bookmark a web page?  Enter your answer (a, b, c or d) in the answerfile (Q.5 space provided) and save.  [1 mark]
To save the Web page as a text file for printing later
To select the Web page as the browser home page
To mark the Web page for deletion
To record the URL of the Web page for future browsing

	

	6. 
	How would you change the first page to be displayed when you start your Web browser?  Enter your answer (a, b, c or d) in the answerfile (Q.6 space provided) and save. [1 mark]
Save the required page as a bookmark
Use menu options to set the home page
Request the change from your ISP
Install a new search engine

	

	7. 
	A firewall is used to…  Enter your answer (a, b, c or d) in the answerfile (Q.7 space provided) and save. [1 mark]
Protect a computer system from power failures
Scan for computer viruses
Encrypt e-mail messages
Protect a computer system from unauthorised access

	

	8. 
	Which of the following activities is most likely to be subject to fraud?  Enter your answer (a, b, c or d) in the answerfile (Q.8 space provided) and save.  [1 mark]
Entering your address and telephone number on an electronic form

Selecting goods for purchase with an online shopping basket
Entering your credit card details when purchasing goods on the Internet

Sending an email

	

	9. 
	Open a Web browsing application and go to the following  Web page address:
http://www.ecdl.com/m7testv4/  [1 mark]

	

	10. 
	Save the music image from the ECDL Syllabus 4 Module 7 Test Page as score.gif to your Candidate Disk:  [1 mark]

	

	11. 
	Activate the Book Order Form hyperlink on the ECDL Syllabus 4 Module 7 Test Page.  [1 mark]

	

	12. 
	Read the instructions on the Book Order Form Web page and fill out the form and click on the Order button.  Enter the generated customer number in the answerfile (Q.12 space provided) and save.  [1 mark]

	

	13. 
	Access a Search Engine and search using the keyword Mauritius.  [1 mark]

	

	14. 
	Select any web site that gives information about Mauritius from the search results and save as mauritius.txt to your Candidate Disk. [1 mark]

	

	15. 
	Copy the URL of the Web site about Mauritius into the answerfile (Q15 space provided).  Save the answerfile.  [1 mark]

	


You are now beginning the Communication part of the test.  You will also use the answerfile for this part of the test.

	16. 
	Which of the following refers to the geographical area in the e-mail address d.williams@ldce.uk  Enter your answer (a, b, c or d) in the answerfile (Q.16 space provided) and save.  [1 mark]
ldce.uk
d.williams
uk
williams@ldce

	

	17. 
	Which of the following statements regarding e-mail is true?  Enter your answer (a, b, c or d) in the answerfile (Q.17 space provided) and save.   [1 mark]
e-mail can not be used to send photographs
e-mail is a low cost way to send and receive messages
e-mail cannot be used to transmit computer viruses
e-mail messages can not be printed

	

	18. 
	What is a distribution list?  Enter your answer (a, b, c or d) in the answerfile (Q.18 space provided) and save.   [1 mark]
A list of e-mails sent
A list of forwarded e-mails 
A list of contacts on an e-mail mailing list
A list of e-mails in the outbox

	

	19. 
	You are going to create and send an e-mail message.  Open the e-mail application and create a new mail message.  [1 mark]

	

	20. 
	Prepare a message with the mail address _ _ _ _@_ _ _ _._ _1 and Craft Class as the subject.   [1 mark]

	

	21. 
	Enter the following short text in the body of the mail message: [1 mark]
Dear Molly
The next meeting of the craft class will be on Tuesday morning.  Sally is baking scones for our coffee.  Attached is a birthday card.  We hope to see you there.
Regards

Jenny


	

	22. 
	Use the bcc feature so that the Craft Class message will also go to _ _ _ _@_ _ _ _._ _2.  [1 mark]

	

	23. 
	Insert the file Happy.doc from your Candidate Disk as an attachment to the Craft Class message.  [1 mark]

	

	24. 
	Send the Craft Class message with high priority.   [1 mark]

	

	25. 
	Open the message entitled Scrapbooking from your inbox.  [1 mark]

	

	26. 
	Save the attachment Babypage.jpg from the Scrapbooking message to your Candidate Disk.  [1 mark]

	

	27. 
	You are going to reply to the Scrapbooking message.  Open the message entitled New Craft from your inbox and copy all the text of the New Craft message into the top left corner of the Scrapbooking message and send (with or without original message text).  Close any open messages without saving.  [1 mark]

	

	28. 
	Search for a message in your inbox containing the text buttons  [1 mark]

	

	29. 
	Print one copy of the message containing the text buttons to an output printer if available, or save as a print file to your Candidate Disk.  (Use the file name button.prn if you are adding a print file to your Candidate Disk.  [1 mark]

	

	30. 
	You are now going to forward the message containing the text Gybe to the address _ _ _ _@_ _ _ _._ _3.  Insert the following:  Please tell me if you plan to attend as the first line and send (forward) the message.  Close any open messages without saving and close the e-mail application.  [1 mark]
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